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Fortunately for us, here in Tempe, I believe we have not lost sight on our guiding principles and as Chief 
of Police for the past eight years, I have worked hard to place an emphasis on building strong and long-
lasting relationships and partnerships; engaging in open, honest, and routine communication in a variety 
of mediums so as to reach all segments of our community; celebrating and promoting diversity – both 
internally and externally; utilizing and leveraging technology to fight crime; and most importantly, 
remaining accountable – at all times - to our community.   
 
Granted, there is always room for improvement and there is always more that we can do – both 
individually and collectively – to serve our community.  Yet, the results of this year’s 2014 City of Tempe 
Community Survey (the public satisfaction survey conducted by the ETC Institute for the past eight years) 
demonstrates that not only are we in line with Peelian Principle #7, our citizens appreciate our efforts and 
wish to see a continued emphasis placed on “Police Services.” 
 
In short, 1,092 Tempe households were recently surveyed on a variety of topics related to City of Tempe 
services.  A comprehensive study, the findings revealed the following: 
 

 Most of the residents surveyed, who had an opinion, based on the combined percentages 
of “very satisfied” or “satisfied” were satisfied with overall quality of services in Tempe 
(90%), which is a 2% increase from the 2013 survey. 

 The highest levels of satisfaction with Tempe customer service, based upon the combined 
percentage of “very satisfied”  and “satisfied” responses among residents who had an 
opinion, were: the way residents were treated (84%)  and how easy City employees were 
to contact (82%). 

 Survey respondents felt the top three priorities for 2015 which should receive the most 
emphasis over the next year should be: Economic Development, Maintenance of Streets 
and Buildings, and Police Services/Neighborhoods. 

 Overall satisfaction with quality of City services rated 34% above the national average 
(90% in Tempe vs. 56% U.S.). 

 Satisfaction with the way you were treated by City employees rated 28% above the 
national average (84% in Tempe vs. 56% in U.S.) 

 80% of survey respondents indicated they were “satisfied” or “very satisfied” with 
the quality of local police services – 6% higher than the national benchmark 
average. 

 73% of survey respondents indicated they were “satisfied” or “very satisfied” with the 
Enforcement of local traffic laws – 4% higher than the national benchmark average 

 
It is clear that our collective efforts have yielded great results and I would like to extend a 
“thank you” to each and every Tempe Police employee.  Similarly, I would like to challenge each 
of you to continue to go “above and beyond” when interacting with the public; take the extra 
few minutes to communicate effectively so as to de-escalate challenging interactions, do your 
part to build police/community relationships, and remember Principle #7…. “the police are the 
public and that the public are the police.” 

 
Stay Safe, 
 
Tom Ryff 
Chief of Police   
 


